IN THE CLAIMS: 

Please amend the claims as follows: 

I . (Previously presented) A method lor customer contacting, the method 
comprising: 

Ov\d^ N ^ o ' t n o, v. i x i a, o> ,vt <v c 'i c <~ t hei n^Jc ^ 
ham: i , x! 3 t f i uv net 

>\ ' nt i -> o OvO. k u„;nx 1 1£ e a. s f n ! > , n* v. n u 

n . h t i i K t a 1 

a I ^ ii .gun o tv \ v w c »^dvc i w e^~v .sesauii recorded scripts, I 
recoKCi. i. * , s oc a^i 5 w t t s v ^iij t ~ dt v. s terjecdors menu. 

j. { Original The method of claim ] . wherein the executing an interaction proi; 
done by one of a bureau agent -and a computer script. 
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arsd presenting content to the contact. 

16. (Original) The method of claim. 1 5, wherein interleaving father comprises posing a 
question following presenting ■content. 

17. (Original) The method of claim 1 wherein interleaving further comprises deciding on 
intervention. 

hunt an agent. 
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20 {OngtnaS s i be method o' claim I 7 , w he-tern dcoi Juig on micacrlion unite; 
corrp r^es dtteiniimrg a> m a^ 1 Je a e-\ oice itsponse 

2i. (Original! Pie method oi claim 17, whorom dee. ding on irtc^enuon .urthci 
comprises determining to pnm.de a lecoidtd asperse 

2_ {Cancelled} \ im thod for customer contacting, the method comprising: 
pro\ iding an integrated m stem for interaction with a contact, the interaction being 
selectable between human and computer dch\erv 
initiating a call to a contact: 
selecting cement tor presentation to the contact: 
presenting content to the contact; 
listening to a response from the contact: 

interleaving, response-- to the contact from a human agent mo. a xcarded script seicetc 
hv the agent the recorded scrmt ^elleeung a \cice waveform created mdeoerduith bom the 
human agent; and 

closing the interaction with the contact. 

23. (Cancel led ( Hie method ol claim 22, w herein presenting content to the contact 
comprises posing a qo\>Uon. v die contact, the question having a fnme number of answers 
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25. { Cancel! cdJ [he method vf claim 24. wherein sdeemch imerieas ing furtlu-r 
comprises presenting the presekcied recorded scrip! ussoei.u.J with the irahe number of 
answers. 

26. (Cancelled) The method of claim 22, wherein the recorded script is selected fxom. 
computer-generated wave fries, audio recordings, and synthesized voice, 

27. {Cancelled) The method of claim 26, wherein the recorded script further comprises 
recorded data for generating a human-sounding voice waveform. 

28.. (Cancelled) The method of claim 27. wherein the voice waveform further comprises 
art audio track of a voice response recorded by a voice actor. 

29. (Cancelled) The method of claim 22. further comprising validating sales information. 

30, (Cancelled) The method of claim 29, wherein validating sales information is done by 
one of a human agent and a computer dialing system. 



32. (Cancelled) The method of claim 22, further comprising maintaining a history of 
recorded scripts played, 

33 , (Cancelled) The method of claim 22, wherein initiating a call is executed by one of a 
human agent and a computer dialing system. 
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35. (Cancelled) The method of claim 34, wherein deciding on intervention is done by a 
human agent, 
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response. 

37. iCaneefed't lue onJhod of claim 36, wherein deciding on intervention further 
corapi vletctimmnr; 'e orovide a live-voice response. 
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player, 

41. i Withdrawn} ihe system of claim 39, wherein the recorded waveforms are 
selectively provided b> a hunau agent. 

42. ( Withdrawn) The. system of claim 39, wherein the recorded waveforms are provi< 
b> <> computer. 
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4/. < Withdrawn) The svMcra of claim 3 Cf , wherein the integration module funher 
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and interjection interaction with a contact. 

51. (Withdrawn; The ssslem of claim 39, wherein the integration module is further 
configured to select and present content to a contact. 

^ t\\ i<hdiawn; 1 he sWeni ol clami ™ wb^em the mtegi Hon module ib .aether 
configured to nose a question to a contact. 
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55. (Withdrawn) Uk system of claim 3°. wherein the mtcgratlon module further 
comprises a datakisc module for storing and retrieving data. 

m-> iW uhdr vwn) 1 he svstur ot claim d5. whuein ire database module is configured to 
update a contact rile. 

57, (Withdrawn) The system of claim 55, wherein the database module is configured to 
k<.p a contact nroiiie. 



58. - V"* hndruw-m The svsieai of claim 56, wheiem the database module is configured 10 
keep hhaon of scripts placed b\ the stent. 
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61. { Withdrawn } A system for customer contacting the s\ stem comprising: 
an. output device for providing audio outpuis irom an agent; 
an input device for receiving audio inputs from a contact: 

a player for outputling scripted voice waveforms over a phone line to a coxttai.;. arc 
a signal processor configured, to provide a normalized signal selected rrom the ouimiU 
do v . t K \i u 

< v at xl t dhe system of claim 61, wherein the signal processor is further 
.o •>« u , d ( ihs , U\ snatch the signal-to-noise ratio of an output, thereof, independent from 
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63. (\\ Uhdraun? I he system of claim 61. wherein the p]a> or configured to proxkle ;m 
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o9. i Withdrawn } "1 he s>>tar; or c(aiiv> 61 . wherein foe player further comprises a 
computer has h\g a processor and a memon :k\ ice. 
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72, ( Withdrawn,; A system for customer contacting, the system composing: 
an output device for providing audio outputs from an agent; 
•an input device for receiving audio inputs from a contact; 

a player for omputting scripted voice waveforms over a phone line to a contact, the player 
\-\rj. ' ,>niiga:,.d to p ^idc ,d input . the snnsoi pn>ce^<\ > 1 eunv, a 1 .endei ar .vtw 
therefrom having a signal -to-noise ratio substantially the same as the signai-to~natse ratio of the 
output device; and 

a signal processor configured to provide a normalized signal selected from the output 
device and the player, wherein the signal processor is further configured to sifosvinfof h ruteb 
the signul-to-noise ratio of an output thereof independent from the input thereto, and w urcm 1 ... 
signal processor is configured to normalize a first voice waveform received from the ou'nn 
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svsrem of claim 72. wherein the signal leaving the signal processor 
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70 iO-^Tcnih amended) -\ computer readable medium having stored thereon computer 
executable inductions for pes i'ormmt; a method k>r contacting a customer, the method 
comprising: 

providing an m^raied ^ysteir lor hybridised inter action wuh a contact, Uie inieraesion 
initiating a call to -a contact; 

exeeuhrsu an interaction protocol to create aa iniera»'iion with the contact; ^nd 

allow ;m> a human agera to intei k\n ein-s* ropor^es 10 the e- >ntac{^ said iveponses bciag 
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77. (Original) The computer readable medium of claim 76, wherein ihe initialing sk'f is 
executed by one of a human agent and a computer dialing system. 
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83. (Original) The computer readable medium of claim 76, wherein executing an 
interaction protocol further comprises selecting a contact type. 
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86. (Original) The computer readable medium of claim 85, wherein selectively 
interleaving further comprises presenting the preselected recorded script associated with s 
finite number of answers. 

S". fOri^inali I he ■.annpute? readable medium m eiaim 7o. tisercin ^xeeuung an 
interaction protocol further comprises \uhdatin£ sale^ mioro.adon.. 
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H'l. (Original} The vomputei readable medium oi'daiio 7o. wherein executing an 
unoTactior! proioco! iVrthei comprises updating a stonier file. 

'■'ll (Original! The compute! readable medium <v- eLdm ?o. wherein executing ors 
interaction protocol further comprise.* muhUiimingij hisi-rv of reooided -vnpis played. 

"1 . (Original) I be cvraptUer readable medium oichhn 7t>. wherein executing an 
interaction protocol further comprises deciding on intervention. 

(Original The computer readable medium of claim , wherein deciding on 
intervention is done by the human agent. 

(Origin i he computer readable medium of daim wherein deciding on 
intervention further eompases selecting between option? including at leaot a H\e~votce rei- 
and a recorded response, 
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96. {Currently amended) A method for customer contacting, the method con^isng 
providing a system for interaction with a contact the interaction being selectable between 

human and computer delivery; 

initiating a call to a contact; and 

< lows ^_ ' <h tv i v\ t vc\u ^ iv ,( v. # ivvsti 1 ao i on % 
human agent and one or more predetermined answers selected by ihe tt't n < <n 

97. (Previous;) 1 presented) The method of claim 96, wherein h V, t l.knu rw 
contact comprises posing a question to the contact, the question having a hnue number us 
answers. 

98 , (Previously presented; The method of claim 97, wherein a preselected recorded script 
is associated with each of said finite number of answers. 

99. { Previously presented) The method of claim 98, wherein selectively interleaving 
further comprises presenting the preselected recorded script associated with the finite number of 
answers. 

100, (Prev ioush p,-cscnr..\ri (he method of ebun u <\ wherein the predetermined jn, \\er- 
are selected iron: '..ompnier-genemied \\a\e tiles, audit- reco<ding^ and s\ntbesi.'cd \oiee 
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.101. iPr-eviou°h \ 'ov^u-us FVmeih.v! ofwiin, 100, n heroin <n Icma out :md\>i 
twwding eorrpiioe^ a voky v.^porse reeorvkJ b\ . \oxv actor 
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! 1 1 <Pre\ioush presented) The computer readable medium of claim SO?, wherein 
executing an ineaenon proux:<i ferine: comprises selecting a comae! type. 

112. (Previous!) presented*! 1 lie computer readable medium, of claim 1 07. therein 
executing an mferaesion protocol further comprises validating sale.-- information. 

1 1.3. (.FrevKfVusH presented) 1 he computer readable medium of claim ICC, wherein 
extvauog au eiteraction protocol further comprises updating a customer file. 

1 14. (Previously presented) The computer readable medium of claim 107, wherein 
executing an interaction protocol further comprises maintaining a history of recorded script 
played. 

115. (Previously presented) The computer readable medium of claim 107, wherein 
executing an interaction protocol further comprises deciding on intervention. 

1 lo ( P:e\ ; ou.v\ presented' 1 he eumprfe. rL.sde.ble aiednnr. oi\ e.er 1 '. *\ wherein 
deciding on intervention further comprises selecting between options including at least a Si 
voice response and a recorded response. 



